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(1)Malina,M,Selto,F,2001,Communicating and controlling strategy: An empirical study 
of the effectiveness of the balanced scorecard, University of Colorado at Boulder, 
April, pp:1-25. 


- 28 - 


LeU Atked shah yp dies rela Gy gta QoL GC Gua, 
Sine 5 «yyy Kill Zale Gao yh anti A JoY) A Gages «atl ful 
C3) pall cl) Gs 4al gi gh GSay (all Glaaall Led aah acy! Gasket g 
euett! cst @ aiid 

Aged 95 AS sage pe 9 ARB ye Claes aro y dic — 

vaals oladl (8 (yj) sill cla) Glustl Gy 5S Lanie - 

» eDle ie 5&5 az sill (& Anal! G latll -lai#¥) plaaiul aie — 

Joist cle Grice! ills ") (Norreklit, 2000 ) 44153 Lud 
Call Gh Aah pall Guasl y celaSU Gy 3) shall Guliill gale» gdp (all ¢cilual_ say! 
Aas VI aprlicll y Galas) Gy AML ye g AulLall auaulie Jay ys elSU cy 5 shall 
NI Naas Aga] ay) Calan) (le 5,8 ill ae Aus De CDA Ge oe aU 
hited Mal lL 5a padi Gh AulLa ue Guupliall ens AY cog yg pete 
lal) gf shales! Gans cl Gy iJ hall Gull 4 Aguull ADL day ail, 
$4 gdlade al Anus & Ua 5 ADL) alls Ce g) ALY 

d_aletall JSLal) Jota ho oy 5h gall Gulab CM el yall Cals 
cola Lal Lad tes Y a LS AN Gael 2 Aull Guanleal) cle 5S sill 
pot 4) Cue Aad) iY) UUM las ai) 8 Lee) hed 4S) ) Cath uy! 
ost Ley oe ills AL A OL) ot etl) pe 5 Adal) Gayla 
Os Oh Aula) Guay) aby. slid: deel) als gree bi i Anus dle 
Ble Jl ge Tle Gy) SLi YI 8 SY) ee dans Cols Agibais ADL) lb 
-atiwall grill 8 ig 
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Balanced Scorecard as a Control System for Monitoring and Revising Corporate 
Strategy, * Harvard Business School ,5,September. 
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15, Iss. 7, pp. 331 - 336. 


SA5 = 


Abid Abadi) GI Joy) arg fig LedLa GI! all Sa) le Abid 4a Jay! 
elaY) BeliS cg giawes ol YI c§ aplacd Silly AgsLiall Anal GI LEY L 

Cup aati Cys ral of pT ae Cualdlall Gueal pall elo) hss Lake aul F 
coal sll Ge OS Aglall deal yell a atl 4a ya sal) Glas bal) Uuees Yo rads 
B ISD (Say (gS clagbe US GIy peg Oust yl AS (cle ya Hil) AIS LLY 5 5 jute 
Salil) ol) yall SLRS Lobel 

LeS) fd 5 yg puts Colby (Ala Iall Anal yall 3 Joy dilcnall Las!) are G- é 
Aebaiall 4 Jay ly giswall Calidad Asay pail geal pull Aid 8 lal y Laas 8 
SIV) cla) aly gi es ola DU gh oy gueall gh Caercall cya go cle Cileiill | gus 
wcgleutill , 

C) gi « (Bou-Raad «2000).")4_wi 2 G1 2 is Sl Age Ces 
cst Anal pall digs Glalas) ula Adlzaal) Aasdll a ggdeg Cy guldlall Cy gral pall 
28 LU fil deal yall Lage Gy) dust all Gig Gus od pa) Cal gual GS Lu 
coh Banal} ASLaal g AS po! Banciall GLY sll Gye US (feel pall dige sha Gis 
coll ANI ageall Gly Aigall Gltbed dus les (4 dilioall Lal Udoe cl} J sail 
38 - Aagall algas pliill 8 Adload) Lesill Jaro Apart aie Ley - Alslall deal yall 
Jigs AN) jo Apanl aad Gh ce 19494 le (A Aulslall deal pall sae Ley px pana 
Wass sini Anal pall Agee Gf iy will alld cy Case «> glaall 1Agl Uldly eal pal 
AaBiall Ayia Aad JBL) gai (prey Dbinwe y Lie gaia ga oly beitial 9 Lyay gf 
Coe ANA g chek) Legit) Be LES Cyunt gle Carll y «Lg ala) Gudas ple Lascluny 
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Emphasis on Value-Added Services, Internal Auditing, (Sep./ Oct.), Vol. 17, Iss. 5, 
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(1)Balkaran, L., (2005), A High — Powered Auditor: Proficiency in Traditional Areas of 


Professional Competency is not Always Enough to Deliver a Value — Added Effort, 
The Internal Auditor, (Feb.), Vol. 62, Iss. 1, pp. 26 - 28. 


(2)Roth, J., (2003), How do Internal Auditors add Value?, The Internal Auditor, (Feb.), 
Vol. 60, Iss. 1, pp. 33 - 37. 
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Managerial Auditing Journal. Bradford: 2009. Vol. 24, Iss. 2; pg. 135 


-50- 


Kala) AY Gyo aall Ye Cust deal yall yb dale aualie Git 
Y dueleall Gcaes Gh y «(ba sall alas deal yo Joc gllanall deal pall ed gai Use 
ct LY Lb of Ssh ce Aekig Apaltil) 4a LIL ginal se eb } US 
Shins Lgile acied Al) Atball Agel cle 585 9p ai} (aplitll deal pall @ 3 pai 
cl AY UaiSs Gxt Lea} ga “basal deal yal! cadiill ceil Gly lS pill 
oS ey Aeal yall Gls Gd elds Yl, Arges 5 yc) Ct) Die Lebel 
Alle Gil gah Galli Ba yg SLAY SSE) (8 lagae Le gi apd GIS yet! Gf Leal 
cls A_jaldil) 4a lly deal yall AL pe Gy Si I 5a) oda Gees Gly cbakes 
pais le 5S i iy Asal yall 3 poled) GLusill SLALE ait padi Y Aut pall 
Lary aailiy B_poleall Gla jleall 4 Sill lec} Gle eats <b lidall LL 
«Ay Beall Aaa lal Gye laa! el at) ba pay 

ill, AHL) GI Janey, Glui all aes Gallia! DA Qe cual 
4a yi jay i te Lal ON shill ly deal yall 4p yb J slits Cuts 
thle deal pall 

Cs Qa Sill ALU) aisles 5 onc gf al caildy Uaild Vale ari deal yall Gb 
4allal) deal yall A lai Sal gi lp Autlals 0 Sa) 4 ale acieg gall Ghia! 

Cs deal pall 4s jy ght LIS Unli! Lt yo deal pall dige ashi ub 1 
Aral yall Shae (§ Capi! blinds jules y Chilis s alias istles Uo» 8 

Cils glaall ga Gbtsliall jiatl Al las gh deal pall Abi oda Gf 
Gee Spall Ge Cuet deal pall 4 bul ile pulie Gist y deal yall 5 pooled! 
i gllaall deal pall ciged Sige Asulay! ALLY! 


eae 


aecins A Alla Aga ill gle 385 yp (sll gaaill deal yall ea gai gh £ 
ahs re La a "Sa gall deal yal! caslaill aeill 5 GIS pill Gblas Lgile 
Asal yall Glas (od Licleie | 5 Azeatl 5 yell) She Liaw! Qh ay 

cs—3 BUSY) Ate pats ab Aula) pe Gls gleall daa ol) Aylin Gnesi Gr 
Stel a) gh Gois Addin) ght Aull Led deal pall GILG) 2 gga hae 
GLA (5 gis ates a dad gil ye GLMGHI) plas dai Je Auhladl 
LUT ode pri Ae DU Uva y pall all si'g Aral pall 

ayes coh Liles pees cedeal pall Aige pei GI I pibell pe Ge atk 1 
SN sSW) alls ye Voge cl giles GUbi aa sity Ligall sf oh Gey dy Alle 52 Udi at 
celal BeLaS ys gla gat Asclull Arigall GLsadll (yo dayte Adlai alatil s Apaaill 

Aa Lees Lain) Aun gh gad cura pall Sb Gye aul jhe Valet! alla GF OY 
pe ALaigall agli jles hail ye Syaill, Alina) dal) Jaa lid, digall 
Aaah pall sasleill 5 galls aliall a as 

Bis Anal yall Lage Ay) jo DMS (ye cAalaiall Aide Agi Mila! gb gt A 
LEY 5 Cahiee gill apa Gye US (le Cbs.) 5 Ge sii Adload) Lapa! JS.ral 
Aaal yall 5a) ll Godt Syrall Asai) ly gill slasid Aula! Aus 
ap fb dealivdll 5 Aabsicll dyids dad Gi Y All deal pall Abts) abet! 
Aghdiwall OS all OG Aadaiall soy Le DU! Ayal Glace Losall 

Cartel) 5 ccueal pall Ge JS Gy ¢ pail Giles 5 (28 Gd! dia GF 4 
Sly gi wall Catia cy Lit) Lead asadis eal yall ald 3p 5 a Sse cca lay 
Aakaiall Abide Aad Adlio) § Larlicall g cy sleill Go Gulul cle Aabidh 4, oY! 
Gaaill s Gisill s deal pall alga: cls gal aD) (le «she alls fy) YI Ala 


259 2 


by 90 Anns hoa eal pall aL Le 13) calla!) lls fis (cali YS atk Ys 
ce Leash ll (gals AES og oy Call GY) cAdLoal) Laaill J val Udy a gal 
a Lintall cigall cl) pases eal pall al jill sll Gyo yy slavall Gyo ayaedl UDA 
DULY) Cal gas Lgie Glets Le Gala Aa gay cael juve 5 dalgal ailal 8 Lede 
Cosy ¢ cAlal) al GUY 5 Apslacll s dal silly eal pall al Jill (A) Atle! Age pc gall s 
C52 6 ldtwal yl s gives 2 gaa Adloall azall Jara aclil cal eal_pall alll ai 
by 9) Leal clay Adleiall GI) all Maal, soy) Slots) Gli 6 Saal 
Aguliell Ayidl) Clue gill asi a jae le 

Aad galls Sacatis Lash 61 gun cb pSV! Cul ghaall Leg Calas Ca Gal gbaiill Gk 11 
Sab yg yea eal pall cle Cute ob od AE GY Laall gf Aas SIV) 5 Lal | 
64d Ae DU GI teal) LS! 5 yasis (Value Chain) esl) Abbe le 428 yo 
Ay LEA) GLeal) asad Gye AIS gy Ley ud) gall gle A LEGGY! algal lial 
Aslaidl 4uigia Log ddlie) le Jory gill gall le JU Le DUI 

dyad Ca) Ligall Gye de genes | dg 5 yh Ging ccpeal pall gk OY 
pei Se gS - disal pall Anslaall 8 dase) agil oles le 3 Sle —AwLay! 
Ce DES Op Cyst) DUS Gs cll 5 A abaiall 4iloall “egall 4 AllLeall doa Lull 
As NaY) aly gi wall ALAS Gad guest ob ca JoY Gauulaally eCyral pall 
Abily Agha Sal I Ja) ay Fig aaa! I | all SLAs cle abil 
lV) be lS (5 simmer lS YI (8 alas ill 5 Auuliall Ayal) GI) LEY L 

OS cllall acid) GL gig Gueal pall ee Gar Obed sib gad dlls Gr YY 
Jee te igi Alls Aa gall LL SY) Gyo ES aga y Mati Gueal pall ee 
cS) AY Dal gall Aad jal Gall agen aa sl oy 5 pe de gs (lll s dabeiall 


-53- 


as id Cb gall ode Guncail belts Clie gig Gil fill he 5d gaall lh aga, 
“(See 

gal) letual) AL) alu al) ot) Conall Joe Citas Mile 

Jaaie 586 Gal eid Cele deal pall 4s 5 pki Gl ls al) Glu pall 
daa yall due has Gal eV dalled Gel ja! cle cy jl gall ela! daly 
Carel pall See Og Caled gill b gad as AD glare gh (Vee ¢ piles wala galua) 
acl sil) (gle Sadat yg hy eal yall Sle) DR ce alleen) Glee! Shi gi, 
Digi) (ll Aili) Gell GYLe y Aya ga ela) ages pac Gillis Ihe y Alla 
Sail) Bale} Gans aly «(Vee £ee gre Coury) ) dalle Azige deli ao cal pall 
dali! Go (Seid Guana eal pall hd Gye Leadall Goad! gUaiy dau (8 
LH Gye ei Ces gs ail, (John & Duane ,1991) Asbiall Agga dad 
Cligas DEA) sic Guddiill Gy yoall s Gueal pall Ge JS sly cle deal jal 
Agi! Abbe le ded ge yaad eal yall (le Cue fb Aled) GI) bill oly « phil 
8 aD 4s DUI AL say) al galls elall de DU) Gl legal! LS! DIA ys 
A_aull JAas y) 5 <(Flesher& Jeffrey, 2000 )«(Bou-Raad , 2000) 
plod! y Apulia) gall SI LEY» Gihlee gill adh le GS) dll! 
coll) Aba) slat) DA Gye Aaa yall Gaull Gadel Mya) Jail Cy bill 
od ae Parag «(Cashell & George , 2002) 4claiell 4tlios dad gaaty 
CaylLiaall (yo ALalSie de gone aladials Arigall julealls al ji) déloall all 
-(Roth,2003. Balaran,2005) 4 DU 

CIA) MA Cpe FLA Lat all ye Calis Gaal Ihe Gy) Gall oops 
ce as edall da Gabi A) Gu pst Le gee Lui all g) Cue cal gly (All peal 
JL Aula y deal yall Abel palell Saati! te 58 ills deal yall 4 bs 
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Sars Aiaal yall Ay phi gh le cad) ALY) cla5U Kj) shell aulill » sede 
Os BH BS) Alea y Gaal Ida pa shai ja je as (A dul all Gi Leal sil 
ALJ yall oA g) Audlio) 3 jue (cies Cialill bai Ages (yo hey Agibill Ayal 
SAN) DIK Gye Sabu pall lb ge GGA YI 5 MaLZY! Gil ga ceca gh (Sas g 

AlSial) dague Cus Cys 

Ded Lgl gL call ANS all (8 Can ell he QA Leal lke) Slut pall ce git 
Tlka| cle 4 58 ) (Pik liew, Steven Filling, Prem SikkA,2009) 4.) 5. 
sez al gasliill ceill Gls ( Sagal) applic deal ye) th UD Ge deal pall 458: 
Oly Arabi) pp eV! GO Goby Y a) dol Abaall Ol shill as Liley 
Anal yall dyadeill (3 plall GMA Cpe Ugieal po Say Y Sadeall LA col go 

BLY) Gs iy Aust pall Led slits al) AlSkall GQ} sill Lay Gas Lo 
Crs Ge Lal pall oda (§ Baaacll COG Eal) ge Calis Gilull Gusuall 8 Lal 
+ Aust yall Glas (8 Lola jg bi baaeie Gill sat Lil pat 

Vagal] Cum Cy 

eg Cina!) Jaa Qo SLI pall abbas G) Cus 5 Sina Ja Cag 9b Ape gles 
SalS hs 3 ape) Anal_pall 4p Bi o gall is ta gg Y Ugie Glaal jis! Bac le 
Cape 8 bill Sale) Gali, AEjaal GI ghaill Ub 8 ally 4p ill Gl gn 
Ag (Yee V cent ctl) Ds) bel Ga bial Geer Ge @ yibell deal pall 4 bi 
Seal 5 Anal yall dig! Adltocll Legal Jaro (iy deal pall a sede pa gh (an 
John ) «ql pall cigall clo) cs siswe a ghii's be liS 4a pa ad) Jus Jules le 
Aaa GGas cla) Gulia 93) siall cA gail slasiul Gls «(& Duane, 1991 
AG ge Aut jall oda Gag od Gil gh eet y II all SLASY Sade Gils gles digg 
gl Cg g ya gla (gd cially ule! Caagll 65 UD Gye ALU) GLa) all 
eal yall 4p bi Gls she (8 bill bale} (DA ye deal pall atl iy 
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Ca aay) Cus cys 

Gs le Ca pall (I Geday Conall Ihe Qf Le) loka! GLI pall aloes 
cs lila musty Aaal pall Abi ght 2b lO G5) stall auiill i glil deals 
jesig GS) cla Gg) Lead) (8 Leal) 8 LAY! usd (call Aut pall oda Calas 
Casal) Jaa CalaaY 

Auagial) Cus (ys 

cll BY» UGLY) agicall : Lalla gala le Giadll Ide ai 
eArlial) oda Als 5 ¢ oda Lill gual y cis ginal alei agie (ol) Adlic) «due sll 
» Ube!) Akg 4 bare) Calaad J gua sll 8 

GAG) Cus Cy 

4 pbs Ca! SI ps pe sh Led) SL!) GLI all Gils plbes gat 
ce tts Ll 5 DK pe ba gall deal pod call eeill uly deal nll 
Clg. Adlicxall Aasill Jared lids Asigall SLerdll Gyo Bate dilais alec) Gueal yall 
asf Lorie Aalst) deal pall Ay pbs 28 Glhall Aytle (ali Aplsal ogy Gall 
HUAN al GUY) ol) Adlice) Adland, Aol 535 ADL alge s tll s gues eal pall 
a alls clas sill ayadh le 8) 59 pleat) 5 jLitinall Aug pune a gan al SY 5 
May dag gi ins Le lang Ay goal Aperedall GI galls oy jill cle ailall 
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cca hail) posaniil | 
ilealig outed cy iNet) sha8l ili cctlgbind gull cil yaall psd! 
Sleras Sl tliat f Math Ill sil yh dabesid 
Ags el) bul jal) — 4/1 

ax gaHilly AdLiocoa!) Aas lyin (Vee coal alla aul jo pied, 
eLbd cle Gubills ) GIS pill aS ga Ub 8 Agalall Anal pall cla jl pial 
SAD alas Aud ja le bec i) Aa yall GLa pall Ug) Ge (ig peel Sac YI 
NY <a a) claBU Gy jl shall ay sill cA gad y Adlcoall Lasall doe Gabi 
cla geal all clal BLS Gye US le edlacY) Gita Aslall deal pall 
al UY) 8 cota) lls GI Jal clas (8 Agslall deal pall Lealios da yas 
Co els Apslal (zag 9 Aaa) LSI AD glare are GIS pill) AS ga Ub} ibe gies 
Bg Lia Gf Abciall's Qn yall Al dane 285 QI LDA Gye Aut _pall 
co! cll Jaa Ge Jee YI) obitg Adslall deal pall Gilat elal Syaal 
cl Sie: Lalslall Aaal yall Gi lal clal ars Gl le 5 Adload) Lal) Jaa 
dled epcagi gle scl al fu) clad Kj) shall a sill Udael tidy Slee 
Jail Jane Ge US sladtal oly clgildne GI Jay) dlls Lpeadi il) diloal) Lal 
Alslall deal yall GI Joy Gath fay clo5U oy 5) shall ay sill Aged y <Adlioall 
clea) clo) pag Sig bel Aaya aby le eal) ail GacSlec I Gling 
SLE) Gls gies al IY) a lec) lis cla (le ells «lS lall eal pall 
co $ ALL bagel) 3 Jay glaie Gubsis Aut yall Cue gh ay COIS pill aS go 
Jo DU SI jal agual 98 8 AM cLUSY! ural pall aac Ay pueaall Gleslall 

com BAY! LDU Gy jl shall ay sill Adlcoll Aaya) laos ¢ Ly 
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Agia) Glu) all — ¥/¥ 

Cre cil) GLa all il} Ge (Albrecht, et al.< 1989) Vash ya _yiind 
Asal yall Gal cll ary SG pb Gea ads Aus pall Cul Gus «LLY! Nha 
ceil) Jee) SiLabais (ye Ay yal Slee] Aedaie b pic Aula cs gil 8 Ayla tall 
Ca pall lp) Galas DLS cys lly edna Aulala deal ye Gul lal Laud il sis 
Lie) (8 BALA Label) lly deal pall Glad cluach y «cutlalls QuyAwiill 
cB lgall 1 cil gill Y ccs jell GIS qth V2 gical ay Alta) yusbeall 
cil alia Ge 10 ccibbuall Alalall deal pall aud) Go jl) gavel) audi .¢ 
Ligh ta Sill Sl yall ane Ac pal SYN ys gh Vc Ghai Aaa tail 24 
SH sc lslall Lua!) deal ye aad Als 8 4 culstall givall Jae 
Alstall Aaa yall a acd) Luball slay) 5 Gebaill dant audi 1) Gaull jy 
/obLoall 

> AY) eft M4 pall Cals gh Sus 

CN lal ary Si ga eet Sac) ilalaie Gyo iS Gh Gye at ll le ail- | 
Cs Adil 9 Cull] ALLA a aliall 5 alsall alas Gulu) cle clgy Alatall deal yall 
Lgl 4tabsal) ad Sally aglatall deal yall 3 fal al ill Gld cl bJay! ult els 
Bla) CLiwiy deléS (le VALS Lee gute go Dla aay Y cAabaiall Apasesiill 43 5} galls 
(00 yay Aule aLeic) Say AS ab Cpe g cL gill sinus clacl jai .§ Aslall deal pall 
Aglaall deal yall 5 lal elal ay sil sles 

Asal pall LAS dant SlecY) Gilalaie Laat Jill ay gill Gob Gl - Y 


(1)Albrecht, et al., (1989), How Successful Internal Audit Departments are Evaluated, 
Financial Executive, (May/ Jun.), Vol. 5, Iss. 3, pp. 39 - 43.. 
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Ca Sa 8 Jet Aad yall Goatees Ugiae all Ayal G ball GJ- Y 
desl yall 3 Ja) yl are cAlalall deal pall § pla) Abd le Aah jhall Gy gd gll g 
Cyeal pall doce) GY Atal) deal yall Glibc Aust Ol} Guus Aalst all 
Ae all SL) ath Lgl pa) gh Ladaiall J gual Cpe SY go US Childe «cpus tall 
Agslall deal yall Aa) teal) jLsy) GYaes Abba) alls) hlis 

Gl Saal: 8 Set al pall GLabaie Ugihi ill Audie ll g pall Gj- 
Boal) cLal gaa g Leiner! (sae cheell ail gl Cath y cy gildlall G geal pall Lalaul ill 
ALabiall Sach gilts clal ye Glaladl he <Aslall deal pall 5 Jay 44 final) 
Aglalall deal yall 8 Jal cluac ¢ petiswall gall aileill sys slaill 

coll) Sas Lal) 28 het Aaa all Gildas Ugabe il) 5.5 pall Apaxall GI © 
cA als)all dal pall 3 lal deal pol Gy pemads (oe abaiells Gable: Gye US Quay 
ALN 5 A adaialls slug) clay yy CILJaY! Cs yr Aabaiall Gus LAM Gueal yall 
Aalalall deal yall (98 Se LSS Lapa (per gues 

William A. schiemann & John H. es ig pA AN las lla 
cle cies Cue Culiill Cl gj siall cla! dillas Ge GJ sins ( Lingle, 1996 
Asal AuY) GYtaall gle 58 jill (le Cilalaiall baclie (8 Guliill dulled Jone 
SYLaa gh Lh pall yoy eat plll DR Gye Le lal's Leen Ye «ys till 
elals ¢ Doll Lice yy ae ill Zilles y lla lol) sce dual DU Sul 
[ e) SY) ot) tLe) Aas) Aigll jules / GYLESYI © p22 95 (yada gall 
Cis gleall Libel Ledll ale : 8 Slee US Sse Guelell Gall gull Gls «(nell s 
$ clears jbl Wa gas lao US (4 Hike gleall Saye Ua 5 $ lao US (4 42 sllaall 


(1)Lingle, John H, Schiemann, William A,mar,1996,From balanced scorecard to 


strategic gauges: Is measurement worth it?, Management Review. New York: 
Vol. 85, Iss. 3; pg. 56, 6 pgs 


-59- 


¢qlLidd cl5Y) te Lad 38 6 Y Guay GIs pill deals Gull alah aad Gaal. 
cal) Asai g Ay y hall a galls $e Dell Lay cle Lally untill seis, 
Cosas aad ay! te GLEN: Ga oe Gall 8) clas oI iy 
» Apeglaxill 4alaill 8 | pad) s Sdagbsill agen le 3,8 ills so LS! 

4_alL: 6) >»: (Douglas E. Ziegenfuss. 2000. a 2 ie’ y 
Foals 3) hall cla! ABUL: Cy Lay jo AdSIall deal pall aul cy) giall elo! 
Asal yall ad lal oy ght! JY! aljlaall 2 «(benchmarking) (ic! 
Cry gy SS (ye By ghaall (yj) shall clo) 4dUay Ayagie plastid CDA Gyo Aulalal 
4_ alba) oda 5 cAWSlall deal yall aul clo) Guld ary GA toy si adr y DUIS 
Sy —neall Iiege Chg cola) Gul ods Aabetall Cilgss gills Asigall juleall Causi 
asleall Bay $Aalge Adis Bagel) Guali eel py py ydhy elds] ¢ deal yall (jail 
Cg —S3 gh Say fag cell IAT Guulde yy le LSI Go) Cae stil y cAnigall 
aly gh Lal pall piel aby lA! Guplde Gyo gu ane Gl) clindy dee 
Call gs GH Gnas AgMalall deal pall plaid ail pl) tell they $a gall Gaal 
( Asad Awl lela) Ls) GS GS — Scull lela) Gl) Gaauiy 
tlle cl} Agall deal yall ausdl 4a 3) giell eitisll Ads clay al po Cua af 

» Ag ol Sys da bendll Glace glen! DS Gye 445 NI deaf - 1 

Cals gi wall 48ST age sl fal 2 DG) LSU peony bli Vly Shuai! -Y 
Ag pill s Ay Jay) GlaaVl dxal pall Calan) bay y Aedaidll (4 Aadsb oll 

» Atle!) Labs y heel) als GA Cye lee! Jags -1 

INI Ayal Ge dual fu! andi ith Silly aleills deal yl) dpheill —¢ 


(1)Douglas E. Ziegenfuss.2000,Developing an internal auditing department balanced 
scorecard Managerial Auditing Journal. Bradford:. Vol. 15, Iss. 1/2; pg. 12 
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el 43 shall gil till Adlby clad Gl gd pte aaats dul all gl y 
tghles Siti ill» Aula lall deal yall 

Os LASis Lc gone Cis Gilly Gag] sey) Luba) Gd JSS | 
vagal gaall le claill ll casi Calls ladle Gale Sel pa Yl_s Gland! 

—eDLeall — AglLall) Adal Gil) glaie (yoy glaie USI clal Glel jal ac Y 
44 i) shall qitill Faas oc s talgall Aili y «( gaill» aleill — Adal) GlLedll 
» Aga yall qilial) 4B ac ai Gay cauall 

easly Legit | Gay Abas ely coll (Gall gl) wall Sur F 
Gl ghee Guar iS 5 «SIAM auiill 3 lass 8 Lal) Ce LS Gabi G) Gey AL 
“lll Gaul 

IOV) A GlLs Cg Leis Gaal gill Glare y cdya pall clo) Alls deal ye ¢ 
vaudll Au oll 

+ pall gilb 50 que ol MLL) Gls ° 

»gral) Basel) aul) Anil jae Add: Adal) Lay 1 

aril algo jlasY Ay gllaall jaliocll jar V 

dial, ¢Ggaall glial Dd Get sy 92 USS: ola Gel yal dle A 
Apwodl) ALAM le Luall 3 Jay) ddsliony «cal su) Lbail 

Laosil) dials ¢ 580i) Glal SS Gyo Alla) deal pall aud clal dealer 4 
etl Au 

ela) aly audi UA Gat Aldlall deal pall aud db go aun aur 1. 
442 pall 

PAM Atal 1) asl all Cuuals ad g 


98 SSds aii Y Gh Gag cl) Gleloal gl -) 


ee 


CN yp Saul) ot) AGG aay Go) Gay Addtall deal yall aud elal gl -Y 
das | 

ALMSis de geaeS 9S Gh Gay Alalall deal yall aud Calasls ales gl -¥ 
lel als Cala! cys 

Aaa yall AL ay) lel pal 5 Ale gball Gala! Gus b gad) pa gf - 8 
Jay —bsi — LLG YI 5 Shas) — Any yl dea) de ¥) Ghbeall IGS Gent 
(Axel ol) 4paeall — eal 

Sus) 8 AL go) Gas Asal dgp LA Aa yl GAIL! -0 
» ela) lel yal 

CI shal ell agg Hh AN sae 2) dal ca gga! allt Ute fash, YLsil, 
ol (Ziegenfuss, 2000 ) a sal 5 Cin ytd) 88 cy jl gle _) gbate Cpa ¢ deal yall 
Wai hans cot pus) clSU cy 5) shall a gill od ged pladials elo) eld ay sii ah 
Jal yall 8 Jo) clo Geax ayy dill cde cola ay sii Abad Gye Eyal oA geil 
ApsLaY) Lgitles yo Ledlaal sles) las (8 cai yal cdl aadill gas Ghats Aglatall 
SAgMAM qeAtiall ct) Asa) yall Cla gi ay, Labavall Lola) Lagi) sy) Glas 4 lly 

Bal y clin) Ah pi nus aitile le aii Agslall deal pall 5 la} pure Gl- ) 
Saat (8 aa Nal clad Gre Gyo Gant) Cag, lay cay ela Baga Glaal aa 
Asal yall cigall clo! jules al IY) cae class cLgilil pee alge jails «Lgl 
Adal all 

chet Le PU cola ay gi jules placid LGR! GlSes Ay gencall Gye gle Y 
4s DU ysleall Gli ¢ Lucy Iles Agata deal pall bal clal bage Glace galt y 


(1)Ziegenfuss, D. E., (2000), Developing an Internal Auditing Department Balanced 
Scorecard , Managerial Auditing Journal, Vol. 15, Iss. '2, pp. 12 - 15. 
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Za g—ai le Agslall deal yall 6 Ja) poe alec! Ayaal cate gs (sill ye) wlll 
ose ga ye ellis (Balanced Scorecard) « a8) fu! l5U (5) siall ay sitll 
Lag y «Abaiall Lolell Asai) sas) ae Gace pla} 8 alld s cai lal elal ay sil alse 
Aged) SY) Gl Calan) Sian s aoa 

Bab clal az sd cd cca fa) e125 cy 5) shall au sill cS ged aladial G)- T 
Ja) yucad alan) Gas Lailll 8 gall a ily asl Gye sins AdaIall deal yall 
aad) Bu) Ugbbs (yrs dalalall deal yall Joy 

gay sig Le LS! ats VI Gens Aglalall deal yall 3 slat elal as gfi ules gi- £ 
Kaas LS Jay! alli Calas) s AIL weber) le Chaall ety Go) Gans Us «a pds USS 
ald (le Jari ALMSis de pened Adsl all deal pall sla) Calaal y ales (ol) bill 
BSN) Al Sa) ay gle cla ill Sl athe g el sca sil 

ely dual (1) od yb oi (Forrest & Jonathan, 2000)? 4uija ui 
ALN Z_Dle y AMsall deal pall 8 Joy asl pas) clBU cy 3) shall ay gill oA gai 
cout gM Call G) ad pall Gis Gus (ABM ) abc) Gala) le 3 Jy) Ua 
Se Sec) Slabaies As Iall deal pall I lal Gye agaell lal ene el yy 
coil) Agisda) SSLéball Agel go pac Apaliill cla! ay si alas alasial cle Le) pal 
Leal ice Lag tile gleall $y gi cdallall Asus} Cy hill dank oily clegal i 
clad oy jl gall ay sill eA ged caladtad Ayaal ga UA) cial a8 Aga) ght yo 
arth ob Adsl y Alla ol! SI pb ye Ge US (le 2 SISSY li « cad] ul 
Gia (4B Jay! oe Aaplins sae (cle o HS sig Agldlall deal yall 3 yal elal 


(1)Forrest, E. & Jonathan S. F., (2000), Integrating the Balanced Scorecard and ABM, 
Internal Auditing, (Mar./ Apr.), Vol. 15, Iss. 2, pp. 20 - 23. 
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Gils ALLY) Golul cle boy albail aise ey Asdaiall Lolell daasl iy! 
| Asal Sac! Slabs (yo ASU IS fie Mole easel 

el) 28s JUL) ol sie (Mark L. Frigo 2002) aut jae, 
Ere ctlaall fhe (8 ALASial GLU pall Gyo AgAIall deal yall audi cy 3) shall 
dani} fad clal Guild slabs ¢Aabalall deal pall Gaskaiill of yrall dal jall oda ay 3 
DLS ye Asbaiall Alia) dod audi gle 5,8 jill Aslall deal yall alud) YS 
is) Aili) — Las ol Sal — 4S all Aaa sl fi) — all GY UL 
» Aalall deal pall clal Gull Gj) idl lo) 4aULy Ua} laa! 

Sill) Gazal pall oe Uae} Cine ade p gedall Ida Gy) ful pall oda CaS) 
Aas all ALG clal Guldl cy 3) shall elo) Adley Sal 8 cald 5 90 «(gall 
co pail ype Slat Gye Quilalall Gueal pall GSape (sll pe! Addai) Jala 
“44S gal} lel ja} — aSaall -— jblaall sla} dulled Guat 
ASaiall 8 cy) shall la) AdUbad (gales Gued cilia Gly 
Aveaiil oan) ala daa) ia) hy gat 

ASI! Ll aebidl os 3-5 

and ISI sill deal) 4 Aad uy) Uea- 1 

» Bo yotoe ghee Arai) yl ea- ¢ 

Aaa) sala) DIA Ge sill Gyiat- © 

CO) Sy all Gy jl shall cla! ily pals Qaaes Gg) Gill GLa 

Sassi GbLoall alalall deal yall aludl US Gyo Aderios (9S 

lO Deal) asdi- | 


— 


(1)Curtis C  Verschoor.A BALANCED SCORECARD FRAMEWORK FOR 
INTERNAL AUDITING DEPARTMENTS. Internal Auditing. Boston: Nov/Dec 
2003. Vol. 18, Iss. 6; pg. 44 
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26 NM jp l ) Aa I diye eit GF GS A All GIS gall- 
(Deel Lea) aii G) GS Gulia) ad gh 8 Aula tal 

Shed foul Gey Lid) Assi AY) Gulal Cle ela) Glapgi- £ 
(4S Al) hash sual gf Aglatall deal yall 

A t8 pM Sadi ves Ca es a gall [ag Adil! ALLE chal Ganlie ISu- © 
coll eV! cl) DIA Gye pla) dalleds ISU) Aub Qe acing Aglatall 

Lei) AN Gyo eels oll ty 5) shall cla! Ady Ub! ut pall ode Cuoad ay 
coll $y 3) gall cla! ABUL: Coole: Lsas cdl ¢ ac] GAY! 58 gill Ayal uy 
cb sels ill sas Guy! Lil ally Gulall Labi), «cach ay! ela! lus 
Cale pall Gaaed Cl) gag Lats all's clo) Bald (8 Glinuaill aS (ys je 

Asal yall aul cla) Guysldal A610 USES i) bales! asad Cle 5S 
Adslall deal yall cla) Ganlds Quad Gob andi Les Astall 

Oj) pie ela ABUy os) Db Ge pada G) GS All G pall Au) yall Caussi g 
ad ll il shall claV) Adley dead G) Say Le 9 -Agdlall deal yall aludl 8 
otitis GLE) 90 deed DIA (ye Abalall deal pall 

Aauciall cloY) (punlde aladciasl s «ys shail 8 9 gantll gf Cus) ul pall oda 
Dou — Dial) ile pene ae Byciiue Ale Ll ill, Lai dash jiu) as 
» aseil) Adar g ¢ DLeell Gli gl 

Aisal pall atl SY Aakaiall audi Gl gals a fi Aut pall odacdsleill 4, 
tghle Aba gs Alstall 

» Agel cla) Gaplis apii- | 

cela) SUBY! (8 GLa Leal! ansi- 
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Allie dua! yuu) il a- ¥ 

cg JOY) Lagi) lel pal 8 oj) siall elaV! Ail duagis Gubi- © 

cet cAglalall deal yall 59 ules (Melville, 2003 ) dul ja cul li Lis 
cAgs)all deal yall bla) clal as sii ay Laie Gold da psy Aalaidl Asa sl sia) 3 Jal 
ghd Ll yal) read Cus eget ial! elaSU Gl glall aa sill @ A gail Ui 
(ys Lay yo Le Lhd &y gliay Lalla Leal ye (VVA) (0 Ai Se Atte le (lalallala) 
coll) AgleeiBY) ile Unall 4S fied Cag! Agel) dl G) LS ¢Calaeiall aia, 
J sm Adel) Oa pds Col} Age gall Gli) Acild 1) saci ay ¢ clonl ail sll lat 
Ausills agilalais GLalatl s agilalatl Gleiy Lad Quilslall Gueal pall elo) ¢ Duet 
Aural pall OI lal cla ayy 8 8 6) shall Gal AY) ay sill gad laa 
ala yal aby Aadarall dele) Asai AUYL: ld ddd 5 lec Y!) Labaie dust 
az still cA ged padi! Apeal cle Ais!) Sho de GLI Ye 6B) Saal! Aut pall GUL, 
Ayaal cle y Agslall deal yall GI fal lal az si 8 eal pu ela5U oy 3) shall 
AG pM LM Lat IIS g LS pill AS gm a gga clot cd ce A gaill MID 5 93 
ale days SlacY! Slabs cle 

ar sill cA gai Aul_» Cagis) 234 (Bryant, et al., 2004) (aut Ud 
cle a Sal Ae DU Cbs gleall pd gi le ai pads ¢ cash pus) elaDU Gy 5 gall 





(1)Melville, R., (2003), The Contribution Internal Auditors Make to Strategic 


Management, International Journal of Auditing, (Nov.), Vol. 7, Iss. 3, pp. 209 - 
215. 


(2)Bryant, L., et al., (2004), Managing Value Creation Within the Firm: An Examination 


of Multiple Performance Measures, Journal of Management Accounting Research, 
Vol.16, Iss. 1, pp. 107 - 131.. 
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cddeetall Jae) Gilat le Jul all 5S) Gua alata Aad dil) dae 
O— ALL: yal JLnc| Zabais (V0) Gla! LUG YI ated  Agslun Liles y 
glilas Ala all Glade} 


(The American Customer . & Compustat Annual 
Industrial.), Satisfaction Index 


aya A4A ale cing ca VANE ple Cys leas cal sol duced 3d ye ull g 
ASW qeitiall (1) Aut all uals 

eNO arg 8h 8 cel FN) LOU Gy 5 gall ay siill eA gai placid Gi 
co) Lele) Cs (al Lal) Ye cbaphe Gils gles casts Gy} ULE Gye cal 4a»: 
Dg—ae gh ce Deal) Lay gael cccllall ay gill) yates Glety Lad ol ps Aabaiall 
adlioce dia yay A abaialls (yabeliall ales gai sae gh ¢ checill la) shi 
cil sll 

cole ang cal Sa) NADU Cy 3) shall ay gill pA gail alll Gubaill Gi- 
AgMLa ye 5 AadLall cla) Gauls Gye IS Cy Aailall LDL) aed LDL 

com BY) cla Gy 5) shall ay sill Sb gai Gabi ll Jac) Glabaie gJ- 
Np pe Caney ALA a sill Gl pt po Gp cA pb Li) AD le a ga 5 lps es 5! 28 
-cgheilll o1SY) ys gba Gly gn g ce DLaell Lu 

(Burnaby & Susan, 2004 aad 53 Cadag is) 288 6og pS) dual Cpe g 
Crs Uglied fal 5 deal pall digs 5 50 (od «lp shill s aril Glatt) las 
Osa Gee Quldlall Gyral pall Ge ile gene ol} Salat le Aud pall 385) 
(£1) de AS! de gencall bes) Sue ¢uildlall gueal yall Ss VI ageall (oll 


(1)Burnaby, P.& Susan H., (2004), Trends in Internal Audit Strategies, Internal 
Auditing, (May/ Jun.), Vol. 19, Iss. 3, pp. 15 - 22. 
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deal pall Lalas) ge y coletiol Alia ye UuLaDU as Lis) oi clilala Leal ys 
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Audit Executive Focused on Best Practices to Create a Successful Internal Audit 
Function, The Internal Auditor, (Aug.), Vol. 61, Iss. 4, pp. 79 - 84.. 
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(1)Andries.F.U.Rousseau.2004.Utilising The Balanced scorecard for the strategic Role 


enhancement of internal auditing, Rand Afrikaans University.faculty of economic 
and Business Management Sciences 
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(1)Chris Schmidt. The Driver's View. The Internal Auditor. Altamonte Springs: Jun 
2005. Vol. 62, Iss. 3; pg. 29, 3 pgs 
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(1)Michael Holper, Measuring Success: Using a Balanced Scorecard Approach, may 
2008. , CIA,CPA,CHC, Association of Healthcare Internal Auditors. 
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(2)Kaplan, Robert S., and Norton, David p., 1996, ‘ Using the Balanced Scorecard as a 
Strategic Management System’, Harvard Business Review, January- februry, p 75. 
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Judgmental Effects of common and Unique performance Measures’, The 

Accounting Review, Volume 75, no. 3, July, p. 283. 


-84- 


Learning and Growth Perspective : gill aki! ,slis — ¢/o 

ce Weil a4 ast oo) Aebid bid aS yasts 5 said Ie Goi, 
ills ealelll Uc sine cate gh ON pope Cpantatly gg lagh s ob pciue _p shill » aril 
c—$ ab cilia Ua yg eSilatiall le Gulag) ligase dilia Ua ie Abul 
bl Oe clay! Qa dada lela}! 

lal) (Brown) 5 ( Zingales et all ) Us Gsialll Gyo aprell ala) a, 
tii) bec aay 8 aL GI Genet oi gl celeig') anu) «fall aeall cis 
V¢glaiall Gat Gall dag) uy y Aaland! 6 4uLY) Cal gall Ld Asta 

CS gall ela) aqui ali gla — 4 

Jsaal) JSS SI) p Babe da} Cle yj) shall el) au pli 5S y 
Aa ill » Gul) Ace yd) alaill Ide LS yy Cus gj) siall elo) audi pail dys yl 
Aa g rl) HL Me oye Aas yf ghall 19 Guuulde dry GDA ya 
Gaday Lig; Raina) 44) shall ole! (8 (Gl alu!) cla) Gis jas ALS yall y 
Adsaiall dans) soy!) Gla! 

cola) eg tld clo) Gas gsi ala Gle a shed G5) sill Jane Ud 
elOV) Cul de cy 3) gil dilice) Ledaiell daa Lally Aulalal) Lele) gu cy 5) sill, 
Aas! Gayliall ae Ayala 


NVA (ea Gils aa ye cues Ga 5 (1) 
VV a ils ae cue oly (Y) 
“25 x 


(1/9/9) By saa 
Seay) babaial 6 i) shall ela) ay gi cAged glans 


BBA eco 












eR 


byarer ermine nett rere eRe MEU oats 


oa 
cid 


+ Sal) gai Gab 


© BY) Aalst Guid GYLae 


© G gull ya Lala) dues, 
© pdhently Leldiay) (ote 
© Dhaad) Lia) plain) 

+ Spesll cls 
+ dyssll Aga 


a 


© gual) Cibaladid) Guild CYL 


eeAI Byte AyLajal) ulilerl! | glaia 
Gay JLe Lijan] yg Libbs jlat) qubtiud (<I FS rte a eo 
RES ven tee ci bee ortya) een mee Re) 


oi 





Breer rye eee) 
=> Myre A Ralag 


oa) slg Cuda gall Cul pad Sere OR err ee ecer nen) 


© pact 
© yall n° plu 
© ile geal) Ayia . 


o BLY) (gle Cylalal) cing judo 


Kaplan, R.S. & David P. N.,Using the Balanced Scorecard as a Strategic :_,1 all 
Management System, Harvard Business Review,(Jan./Feb.), Vol. 74, Iss. 1, pp.167-175. 
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(1), Breakspear,1998, OP,Cit,. pp. 27-29. 
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1- Theory of Auditing Evaluation, Investigation, and Judgement, by 
charles W. Schandl, 1978. 
2- Auditing theory, and Practice, by C. Wiliam Thomas, 1983. 
3- Auditing Theory, and Practice, by John Dunn, 1996. 
4- Theory and Practice of Modern Auditing, by Ferdinand A. Gul, 
1996. 


5- Auditing Theory, and Pracice, by Robert H. Strawser, 2001. 
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(2), Bou-Raad, 2000 OP,Cit,. pp. 182-187 
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(1)John & Duane ,1991, OP,Cit,. pp. 88-89. 
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celal beLaS pag bsg a5 La as UE GI eee Cebiy AL JS) ly gisuall areal 
grt jell) Slick aida) le ALU gy 9 sg] Ada Aad Malia y cL abaiall 
ay Lally BY) Obl ies Gi (8 Jaa Y (call «goth! 1 9a 98 Athy 
(V4 salsa Ayal) Cale gill audi ayaa le 053 

Ligie Jonata YI SbtuIl las Lay stilts) Cle daslaal pied -G 
Lisle 4aal pall tind Lain capil jaall, Apeliall GbLuall sa «cles alike le 
Loe Salas a sii ob col yy lig Apt judlly Ayla) bloat jad Gay ¢ Lables 
wl giday Line sae cof coll) cla Gbly ce les 25 

Lada go ey Cuulaalld cael yall Lacy Cuba dec Qu pS God alls - ¢ 
9 AL) Aa Aadaidlly Al fs Y alae Gods eal pall Lain cg 5 pial! Lat 
ST ads Y alas Gal Gadd gf) «(deal pall dig!) ag Abb. eV ands 
Agleal) 45 pd 5 ual) Aucdell ile gleal iby alec (525) Aly cdebiell (4 Abbe 
Ag sball il sill a gan ccdiy Aabiall Gary dis epee) GLEY) Gall le 

Cr yaa Lind dala ¢ 5 8 (ye Led dlls Gils deal yall g) sl 2 
cotta C1 S| CIS y  cAzal pally Auslarell Aige Als! po (para Cini “il sill 
Fiala plies tical gla Lita GS al al LS Laid Ala) digs All j.! 
Arlo’) juleay Cais) CUS, deal yall, 


(2)Bou-Raad, 2000, OP,Cit,. pp. 182-187. 
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cet Ggas Was mand 4 pla) ods ili Go} Ca Salil Ida (le Aabidll Uy! 
SA gel oy yt putt) Lit, 

bh Ay tale Ades Co pall Gb sll pf Axal all digas shi — 1/1/) 
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Ce bal) Lead eoatld cad US Cpe Aaa deal pall dig Gla — 1/ 1/Y/1 
Hal gll Lgl pes | Stal LY Gala gall Ge Sala Les Gad) LAS cyl gall ue 
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4 3) 50 peas Css Cpral pall apni dual las g eCpral pall Shires 
oasall 1aa (68 pada! ue (le Aigall 

US SN 4a pall Gyath gl) gp es Aigall ) ght te acl — ¥/1/¥/) 
eel IE | peas gh Atzes Lag yb agh Anil 8h sth Gull IA! Ge Cal peal y 
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COS EN Cubans Jag Agr geal s roe Ge JS 

coural yall caked y gall is siswalls ld YI Cilecall » GLU! Calan) cys s 
» LaBY 5 Lec YI 8 lal y aplaiill y deal pally Apslall yee eld YI 

Cis cd cin clgaun gh Gila) by gulls deal pall Age 5 shi Gyo ae lls 
cogent pall acc s Aula, ApLeaiY! Gualeall aioe (2f Imaal s Lei sha Ud 
ASA La ged'g Lay ghey DLN Areagil Lele) Lal gall Cpe agllach Asslis 6 ge sd ad s 
oa je cca pall lal 2 deal yall 4 plas sled) ¢ peta ge 38) OW Ae oi ol 
Az ill ota aes le aall 85 wo iy 

Gil uaill jaan ale AG) deal pall Mal cc Sal SUBYI Gf -¥/¥/1 
Ca) eV) y AU a) acl sill Gye Ae gone (le dalans .§ rciey Ai) 8 isis 
gta) GLEY! oid ul Ge Led gale ual Ql) as Y (il) alli, 
Ja (9) deal pall USL&e Gyo areal) slay) Co) gays Les 

ol) cL ced (chy Aglaia 0 glall Go pied deal pall G) —¥/1/1 
cohol cL 4S Agee! a shell Gye ale US Gy) 5 Anald «ils ibis Ub 
oa slat (of ablutis ad si Sill "Ay las" Coalaall Gye de game (ye (y she 
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Sah A I paally Gila Aula le deal yall dy lai aclu -1//1 
gies rc} sill ot. Ay sist call Gbiall s Aizee lel pal y acl 98 ase cll 
aGlul) Ayal) Cag ball Lginlin 

SL stall 8 Aye pve gall Goda (a deal yall 4) bai pal —V/¥/1 
Asal yall Le eli Sill qittill » Cals gleall s 

axe Lie Gi) Lalla «8 an Ql) dale deal yall 4p bai ayay Gy) -A/1/) 
os te acl (i) ALISA IY) ye de gene Aula) apaliall (yo 
Ce LglSn sy ariel Bel cba pee IS Unlal (cle 6 sii deal alld ea! ll 
Boye Adds Ayind Lal jo aed Lgl LS Alay de gute gall GLU y Coalsally ayalaall 
(ane gwd aggae coll clint s ASI) ine 4d jeall & yd oe LE US ob 
coe Lghusbai AWS 5 Le jusad'g Lys pli cle C4 pail) GulLti agall Jaa Shas Les 
zal yall lee!) Slaull 

AVN yo aytell Ye Cust deal yall 4p pail dale awlis 5 Gy) —9/1/) 
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Asal yall 4y i 
alieall s Listas istliall Gye de gene lei deal pall 4p pi Ca i YS 
alia Le PU Gldeall degule ee Adal (a sill y aybliall Gyo AHLLall y Aralall 
Calo ay! Lb) 8 deal yall Lille’ s dla gas Sai ills deal pall Agler: 
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2 Azal pall 424i Laile 

Axa|_yall aprlie —1/ ¥ 

cL pc ail ala) aed Sus Ayala!) Egalualls ue gl) Adla aw lad! Si 
Lg akaall 

27) Us Le Ugdey deal yall aualic rant y 

13 yciuall deal yall — 1/1/Y 

Ag nay SMe lly la tly GlLuall ands wal yall Lad a gs ill a 
Cy) aa (a bid) Cle aa fs Cas cl ginal yo Cle ial) dad! J gh 3 pcs 





(1)Pik Liew, Steven Filling , Prem sikka, 2009, OP,Cit,. pg. 135. 
VA — 00 U2 Ya (v ae ) 695 ra pe pal) Atal dral pall st Lal ja = xsi PE(Y) 
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Sa) SL} ey Ba) Akg A AI jal y Apolit) GLLaall deal pa La 
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:Aslgill deal yall -— ¥/1/Y 

Ost Gh ae ol SLekall Lal) aul clgiil aes cles eel! Jay ill As 
coe) 28 Zoli) GLa y Cad ad dao yall by gudlll » could) lal 
sy gaa 8 Lait jal g 

:ALLUN deal yall — ¥/1/Y 

Filaall 8 5a5) gl (Zo) + +) 2 gill arom Cpaads eal yall Lead 2 gtr ill (2a 
Agi) jolly Apel) LLoall 28 cage silly coals dls ills Havioall dals 
Sa eee Oly Aa ce leilly plat Fike Glbeall area Gy) (ye Ginilll 
athe Cie gh bbe Gye ley ayy Ley Dla 

2A, LWSY! deal yall —£/1/Y 

il baal) UDA Bates GI fd Lis! Cle eal pall Led peatidy Sill Cag 
oda Gh Al Gah ISLE Atel) Gaus le Led Cust Sil) Cilabeell (wanal Lgiblus eal 
a elll GAY) Gilded) 4 dace Go fds Gl al Gay ald Leal) Gye Aula Aine 
grands at 

Gu) ladle il pie GaSe Gulu cle Le Glnell Usa) ais, 
pate AN) Gla al Gb ye gh Apel! SYoLaall, Uglies) 
Jusal pall Gis rite chai (yj) shall clo) 48UL; plas) DIA Gye deal pal 
4_ilatiall GI gall Gis Lie gene Meal ye gle alice! oi) Gus 4) Lay! 
Asal NY) laa) gat dda Ghat Silly cc iJ giall cla) dil Gul) gla 
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Vata hal) AGN Us aa sig Gad — 0/1 /1 

Largs Aalaiall Jala datidl Glel aly ilu gll 4lalall 4446 yl aU: ai) 
col ba) GLS) 5 aaslacdl aills dda Gl GLaabYl 5 cal peal cle Aadlaall 
aiLiolee Lit db auth, Asality! US Ye (See pal 5S) Guat ullis,, 
lel ase pall Gobi 28 aay 

cael alls Liza pall Analy GlSey ped) Gyo Aulatall 46 I) Ubi pte s 
Ja) cA glStall 418 yl Cals (GiB alla a gag cle alec (4 pS an (ql) acing sf 
Yo Uggs gladly Slabial! bli sha) a Gane eeey od eral wal pall 
Gp ples Uginal pol Lab 2S] y cGibdeel) odgh Auld ALLE deal pe aliill ye AiSy 
cb sal AGI) aa ds (gare gle GILES! ode AyeS Cal gig « Las 
Lagerte YS LUIS 5 ctl LER Co gal yall JIE LaS «Uaghey Wada GS LUISE Lada 
oA) UGS) Gyo aj LIS pals pe 

pias les cAaal yall Agent Aylad) Abas je) Adalall 4G) alas old 
Aigolay AiciS (ye Slid ds Lean’ Ui fda a gdiy Gand eal pall ile 

Cla yo gle Alalall Ayla yt) alli aa sili» and ols 

Alou! 9: & gata ge g& LS Atle Co ya'll» aiiell abil andr 1 QV! Ala yall 
Wai 8 LOY) dual oll yal Vlg Ciladeill (le s UY! 3 yb Ge alls «Ja 
Qual 

SLY! Grp ge Ubec pLbil) Aut 4day dace ye Still: Ati) Ala pall 
vAgledl) Aas DLall  (gaaill « 


(1)Charles w.schandl: Theory of Auditing, Evaluation, Investigation, and Judgement, 
Sholars Book Co. Houston, Texas (1978). 
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2 ja gall give sll 2 till 4a a — ¥/0/1/1 

Aare Qo Jive) orcline s} wal pall AUS pe! ol Igaku le 
Lid, lic JSty Ludi y cLadial! dyleas wal pall elise 2 gid deal pall 
Sp ye 2H alae) Al) AIS Gye Gaalday «gal yall Cileghell Uipbe y ebaiall Cay yh 
Ackaidl) (4 29a gall Aalstall Ula I alas Ge 

: Gas) Li) j3 4a yb - ¢/0/)/Y 

aL aay itis deal_yo aladd géril) Li 8 Gi gla) eal yall asta ol Sa 
4_abatall gd age gall cUSil Gail ga Gal tal y Lal jas ogy Cue cdulalall ly 
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Cae V9 sey ald Alaa) GU as Cpe Ge eal gl Get gy) aay 
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45} LAS) 5 

Asal yall (8 GLEN Ads) —4/4/7 

aslo Sues ye syle lel ale die: deal pall (8 LAY! ALL wed 
clo GS GE Db Ye aabikg «Gills Bae} Adds ally Ge dies acti LL 
gall Jaca sig (ill Gibe gleall 48S Gy) pines «oslo Ida cla aclii) s Arols Atlus 

Jaa Qe clundYly Lali LeLiidl andy ale G2 ed call Cole gute gall Gye wal yall 

Aral yall 8 GLY! Ala) Gye ae il 

sleaal s deal pall 28 GLEY) UI Ge apaell as gis 

aties GA Seal agay yo aStill 4s ands gt cledll age oll — 9/9/1/Y 
Aa jual) Joe} a8 gd Mad Glue apie) 
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dias cagive Aesdall SII SY! le Cuitlalls Cuisall fie GbLuall (aes Bae 
» pldalls aude a Le cle [gids 

Lands bale eal yall a gis Ackarall Jala Cpe 5 paleall Glad) — €/7/1/% 
gre Ge aalull Aly Cas Ge GLa (SI clic 5 day Aebaiall Glas 5 _jilés 
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Bla) Ge Ge Mad LMS Lida Gade ye Sci piel aSlby yuu I} clin 
Naked By gua gd sida! 8 Gash Le anh y Lalaill odg) eats gis ili po Aelaial 
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DL alls ati nvall dace (yo ASU [gs reeds gf AyLuall deal yall (¥) 
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Ol) jay] aad g Au) oo ea! all als bo) 9 ea well ($253 Les i Scall 
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ALANS aes cies Y 13a ol Y) «ahaa oda Gad Ge U8 (AN) ALY) ayant 
C8 ig JAI Aga Gog «alan! Sadat aah ala iSs GIS Le 14) AS onl! ALY 
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YW) cebccas Yo led age gl) lala Ubed « puoliall oda Gye g gi cgle justly Le ALN 


100 — EV (yea yer Seles ae yo Aaa) deal pall Gully Aad dL! DLa(1) 
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2c — VY U= Ua «Gils aa ys « pdlawoe dala Gaa(\) 
(2)John &Duane 1991, OP,Cit,. pp. 88 
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(1)R.k. Mautz and Hussein A. Sharaf: The Philosophy of Auditing, American 
Accounting Association, O. D (1961) ,PP, 122-187. 
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(1)Naggy, A.L. & Cenker, W.J. (2002). An Assessment of the Newly Defined Internal 


Auditing Function. Managerial Auditing Journal. Bradford. Volume 17. Issue 3. 
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(2)Flescher, D. & Zanzig, J. (2000). Management Accountants Express a Desire For 


Change in the Functioning of Internal Auditing. Managerial Auditing Journal, 
Volume 15. Number 7. Pages 331-7 


(3)King, M.E. (2002). King Committee on Corporate Governance. Executive Summary 
of The King Report 2002. [Online]. Internet: http://www.iodsa.co.za/corporate.htm 
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(1) ibid. 

(2)Joubert, D (2002). Corporate Governance and the Balanced Scorecard. HR Future, 
August 2002, Volume 2, Number 8. P. 41. 

(3) Ibid. P. 41 

(4) Ibid. P. 41 
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(3)Dittenhofer M (2001), Internal auditing effectiveness: an expansion of present 


methods , Managing Auditing Journal, Vol. 16, No. 8 p p 443-450 
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cece Y) Sabai cath sas) lal slid (A ela Gy jh gall Gulsill ¢ aS ged placa Alba 02 «ol gll(1) 

6 g—aa WI ain) 6 Cy puso g aglull daal| <3 yalall PESEN <3 lati) AMS cyralill 5 Bay, Arulaall dine 
(¥9 =) Gee) (a Yee) 

(2)Ittner, C. D., et al., Performance Implications of Strategic Performance Measurement 


in Financial Services Firms, Accounting, Organizations and Society, (Oct./Nov.), 
(2003), Vol. 28, Iss.7,8, pp. 715- 731. 
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(1)Kaplan&David,2005, OP,Cit,. p p.45-66. 

(2)Schmidt,2005, OP,Cit,. p p.15-16. 

(3)Beumer, 2004, OP,Cit,. p p.36-42. 
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(VEY VOM Gea cya) cal N) c( puciues) ¢Still aan) c peel) aleall eal co gee 


={74- 


ela) pag ii g SeL_&S da pa dy cle Janll AiLS Gye Lac! Clabaies deal yall 
» asl yall cigal 

LoS asl pall odgh Gul) Guo all dane Cai Cin vell Jaa (8 Aleatall pill 
Aust yall Ales 4 gill 4 gS yee ths 

Se US plastid 8) alats aliall coacall Ida (8 Cusliall Gyo (ys af aa} 
ONY cal py clad oy i) pall agg Gill GA gai Alaa! Lai!) Jao 
CEAS pill LS ga Ua} ule gies al ji) (8 Slee) Gilalaie clas cle Asal yall 
CSTE acaall Glas (8 Cualall a] gliines Le 1a 


- 175 - 


ede) esl! 
3) 1Quich | poet Gutta) Zed Guat 60 Iwata | 
Soar 1 cir Fda l oh! cil hal shal panto f 


Gaal) Vda cd Gaal) di glits 


wail shal shal poatgaci GF Glued poagiicall Gidquat poladiaianal : Joi! cetaand | 
Slot) catloann <p Sanaar| ph | 

fool) 2G) oilman) fi temas 39:9: iglesia | 
Ol ymall Se ye) Caen (Sf Gente yh Byfeal shad lumi 
tant yi | Ga Gy 3 Lad) al Gad edd | 

fame Sai | laden S) shady) Kei mail Zeng? fh dass: lal) cette 
shaSh Gy jlaaihl pougiiall Zagutig Ailecall domi! (guid od 
Seca) ciliates daar yh ctl yHdS «esl jd 


Joe) cecal 
(31th) pak gaaal Gusts 9 tae 
Shas Sl cctloakninn fp Arr! ph! cil shal shal poagiid J 

Aastde — 1 

Aasl yall Jade s Cys Aleall go aeadll Jaan 8 4 U5 ins Golly algll Guilall 
CSN shall cla) Aadays deal pall Ay bi Gar ltl s «cy jl shall cla) ails, 
Aelia) Ub) (8 deal poll dite y jy jel Cal ae! 5 gall Sips Las pi laa 
cLigkel 3 JOY) Gas SLM Gael a pe Gye Y) Aulay Gat Gh hay Y Legal ods 
» BDAY) Aalueall Glacal y cy jf shall clo) Alls, deal yall dake, 

> dey 4ualk 

CAN 22D dad Ml OY Lal lad . deal yall day Cay ped) ght 
Aeal pall Lae y peas eiiel) ay pail) Jaa AQ LEY! dah gl, ust) da ,, 
Aaah yall Ge Lp jo gai Aula geil gle da gall 5:8 il ye lazy cl jail 
Ay LRA) dae gly blast! le Laila 

gxiatig Ags Abeta! Cuil gall Calide y «cy SJ giall clo) Ailes » ggde Ud 
Lgl plas (ye Aebaiall Auach iY dea i cued vy jl slall elo) ALL: dae 
NSN 5 gaills Aga all GlLeall y ce Dally Ala «ce 5 des VI 

oS Bid) GI ea) aes Cis Cally «lac SU Aula) dint 
cLgad oxi (al) inl 8 8 AY! Gal gical 

co Aa pall EDGY Ag | dle Gf) aes Cue Aabaiall Jala cla! Laat 
gail gg at Vig Awl) Cilleell s Jarl aa 5 cye leas cela) Gly give Calin, 
«Charl ile gare yg 


- 177 - 


a—s Asda!) ALi ail lS yb Alls Apes) dash Guy! (I) Adlo} 
Agia s) iu! 
cert ALLY! yall jajetig aed (A Caan les ill, eal yall jules | ash 
Linc! Glass celal Guts atc (yj) gual eloY) fly plata 33 pb ge eal yall 
eritl_ fa) 5 shies Us 
gba) as Go) Geng Aakaiall JSla (yj) giall cla) AdLay Gye Baldy! asban'l « 
lA gine Aglee (8 Aaa tl iY) acs Guns Lakaiall Calanls deal fal ee 
Aabidall Aas) sus) CalaaY) doa (8 8 Jay! backs 3 pb Ye 
das| yall Ad og BY! Cus Addlell — ¥ 
BSW) 5 Aeeal pall Adela y Gy ADDL) aS all Ce Lal boy GL g 
Lhe 
JLiceY) Glass AT gla asi oy ga3 (gall Astaidl) aus alai aa gi ill Coa 
ost Lena OSe; ills Aral pall Ge Api sll say) Gleb gs DIS Gye Auli 
toll) Gaye gill 
clue) 3 Jay) gla Alia pa deal yell 4a y cl * 
NSW) (8 Alay) label) ayat yas sant ill (ag * 
(haid Legal Gil gall Ge ALi All cay * 
Askviall dada) Ua ye ads il) ay 
asal yall ale s Guo aul y Glas basi ill ay 
Aire LG Age deal pall Aida y 5 Vobaiall Llall 3)! Ga ADL Gy 
Adlai JAla eal yall les a sé (ill ALY) 4a jae le 


(1)Andries F V Rousseau, Utilising the balanced scorecard for the strategic role 
enhancement of internal auditing, 2004, Rand Afrikaans University, Pp 122-126. 
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(1)McCall, S. (2003). Reconciling “Consulting” under GOA and IIA Audit Standards. 


The Journal of Government Financial Management Alexandria. Volume 52. Issue 3. 
Page 32. 
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(1)Brink V.Z., Witt H.N. (1982) - Modern Internal Auditing, John Wiley & Sons, Inc., 
New York;4 

(2)McCall, S. Op.cit. P. 32 

(3)Sawyer, L.B.& Vinten , G.(1996). The Manager and internal auditor partners for 
profit. John Wiley and Sons. Brisbane.p. 32. 

(4 ) Ibid, P. 32 
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(1)Brink& witt, Op.cit. P. 6, 

(2)De Bruyn, H.E.C. (2003). Strategic Management: A Southern African Perspective. 
Entrepro Publishers, Issue 12: Pages 178-197 

(3)Sawyer, L.B. & Vinten, Op.cit, P. 33. 
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(1) Ibid, P. 33. 
(2) Ibid, P. 36. 
(3) rickard, Op.cit . 30-34 
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(1)Ruud, F, Bodenmann, J. (2001). Corporate Governance und interne Revision. — In der 
Schweizer Treuhander 6/7. 
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Ruud, F, Bodenmann, J. (2001). Corporate Governance und interne Revision. : _)d_4ll 
— In der Schweizer Treuhander 6/7. 
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(1)Ruud, T.F.(2003). Research opportunities in internal auditing. Chapter 3: The internal 


audit function: an integral part of organizational governance. Altamonte Springs, 
FL,: The institute of internal auditors. 
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(1)Borisas Seminogovas, Rolandas Rupsys. Creating Strategy maps for Internal audit 
activity in the context of BSC 

Organizacijo Vadyba: Sisteminiai Tyrimai. Kaunas: 2006 ., Iss. 39; pg. 215, 13 

(2)Neely, A.D., Adams, C., Kennerley, M. (2002) The performance prism The scorecard 
for Measuring and Managing Business Success, - London: prentice Hall. 
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Ve) gu am cele CuretsYhs Guyclicall cye JS coal ala yo Ins 

tls ol 58 ( Gambus, A., Lyons, B. (2002). ) dala 
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(1)Borisas Seminogovas, Rolandas Rupsys(2006), Op.cit, P. 122, 
(2)Gambus, A., Lyons, B. (2002). The balanced scorecard at Philips electronics// 
strategic finance, Vol. 84 no. 5 
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(1)McCunn, P. (1998). The balanced scorecard: the eleventh commandment// 
Management Accounting, December. 
(2)Bourne, M., Neely, A., Platts, k., Mills, J. (2002). The success and failure of 


performance measurement initiatives// international Journal of operations& 
production Management — MVB Up Limited, vol. 22 no. 11. 


(3)Franco, M., Bourne, M.C.S.(2003). Business performance Measurement systems: A 


Systematic Review// proceedings of the 10th Eur OMA Conference. Lake Como, 
Italy. 


(4)Ahn, H. (2005) . How to individaullise your balanced scorecard// Measuring business 
excellence, vol. 9 Nol. 
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anl be Oras cle: SLAG 55) poy Aadaiell Ans shal ys Claal: Ge JS Oy Jal 


(1)Kaplan, R.S. & David P. N., (1992), The Balanced-Scorecard Measures That Drive 


Performance, Harvard Business Review, (Jan./Feb.), Vol. 70, Iss. 1, pp.71-79. 
1996. 
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(1)Kaplan, R.S. & David P. N., Op.cit, , , pp.71-79. 
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die g cated gach ye Balu) dues Slee) Silalaies eal yall Gi lal elal ay sii 
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DIA (yo ID Giants g Aadaiall Q Sail paid gh Gay yj) sidl ela) Ailey 
5 ASI LY g-gn a sede GIRS AaLLall -AglLall Lokauall Claw) Gia 
cd) oll LM Gye Sli y Ada eaves Aap cl Sy! Ling Lila! ode Giga lise 





(1)Frigo, Op.cit., P. :43 
(2) ibid, P. 43. 
(3)Gering, M. & Rosemarin, K. (2002). The Do’s and Don’ts of Balancing. People 
Dynamics. April 2002. Volume 20. Number 4. Page 24 
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(1) Ibid, P 24. 

(2) Ibid, P. 24 

(3)Frigo, Op.cit , PP. :43-44 

(4)Sawyer & Vinten, Op.cit: 193-195 
(5)R .Kablan & D . Notrton, Op.cit, p. 24. 
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CL deals «LSE 5 ce Daal Aad ALLA!) Gl gate de) coll Lgdgt 
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O13 on gal 





(1)Ziegenfuss, D. (2000). Developing an Internal auditing Department Balance 
scorecard// Managerial Auditing Journal, Vol. 15, No.1/2. 

2)Frigo, Op.cit , p. 32. 

3)R .Kablan & D . Notrton, Op.cit P. 7/-79., 

4)Neely & all, Op.cit. P24, 


5)Chatzkel, J. (2002). A Conversation with Goran Roos//Journal of Intellectual 
Capital, Vol. 3 No. 2. 
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daa) SY) Cala cl) Gulia dddle 5 Labauall clahy GlwYL dad soy, 
foil) 9 ssiall hal cpa 
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(¥/\/) Jc 
daa) pal) LLS5 385 Cy gtall clay) Adu, Wisi 
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Borisas Seminogovas, Rolandas Rupsys,2006 , Creating 
Strategy maps for Internal audit activity in the context of BSC 
Organizacij@ Vadyba: Sisteminiai Tyrimai. Kaunas: Iss. 39; pg. 
215513 
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(1)Schmidt, C., Op.cit. P32, 
(2)Ziegenfuss, D. E., Op.cit. P/6, 
(3)Frigo, M. L., Op.cit., pp. 25 - 53. 
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Frigo, M. L., (2002), A Balanced Scorecard Framework for Internal Auditing : _dweral] 


Departments, IIA., The Institute of Internal Auditors Research Foundation, Florida, 
(Jul.), pp. 25 - 53. 
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(1)The IIA, Op.cit. P 42, 
(2)Beumer, H., (2004), Starting From Scratch: at Swiss Company Saurer Ltd. The Chief 


Audit Executive Focused on Best Practices to Create a Successful Internal Audit 
Function, The Internal Auditor, (Aug.), Vol. 61, Iss. 4, pp. 79 - 84 
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(1)Frigo , Op.cit. P 37, 
(2)Ziegenfuss, Op.cit. P 27, 
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(1)Fletcher, H. D. & Darlene, B. S., (2004), Managing for Value: Developing A 


Performance Measurement System Integrating Economic Value Added and the 
Balanced Scorecard in Strategic Planning, Journal of Business Strategies, (Spring), 
Vol.21, Iss. 1, pp. 1 - 17. 
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